風波 (Crisis)
Crisis is defined as:  “The inner state of a person who has experienced something that has upset or caused stress and the typical way of responding to stressors does not work anymore.”

Albert Einstein said, “In the middle of difficulty, lies opportunity.”

[bookmark: _GoBack]If our client says that he or she is in crisis and we make an appointment for next week, the next week the door of opportunity will have closed.




